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Understanding Creative Funding Solutions: Who We Are and What We Do 

Creative Funding Solutions Limited is a specialised brokerage firm, fully licensed by the Financial 

Conduct Authority (FCA) for consumer credit broking, FRN 631176. Our primary mission is to assist 

clients in discovering suitable options for funding their needs. However, if you are not seeking 

finance for a specific purpose, our services may not be right for you. 

About Our Services 

Our firm facilitates access to a wide range of commercial and consumer financial products. These 

include: 

▪ Leasing and Asset 

▪ Cashflow Finance 

▪ Alternative Finance 

▪ Personal Finance 

We work with a broad panel of lenders, typically between 50 and 80 at any given time, to ensure that 

we can provide the right funding solutions for our clients. Although we offer a diverse range of 

financial products, it's important to note that we may not always provide the absolute best deal 

available on the market as we are not a ‘whole market’ advisor. 

Services Provided 

▪ No Advice or Recommendation: You will need to make your own choice about how to 

proceed as we do not offer advice or recommendations. 

▪ Commission: We receive commission from lenders and these sums are subject to our 

arrangements with them. This means the amount you pay after making an enquiry is not 

negotiable to increase our commission. We will tell you what this amount is before you sign 

your loan agreement. 

Regulation and Compliance 

We are regulated by the Financial Conduct Authority (FCA), the independent watchdog for financial 

services. Our registration details can be verified on the Financial Services Register using the FRN 

number 631176. Our firm is also a member of the National Association of Commercial Finance 

Brokers (NACFB), adhering to their Code of Practice and Minimum Standards. 

For clients who wish to register a complaint, contact details are provided: 

▪ In Writing: Mike Lowe, Compliance Director, Creative Funding Solutions, 3 Amberley Court, 

Whitworth Road, County Oak Way, Crawley, West Sussex, RH11 7XL 

▪ By Telephone: 01293127377 

▪ If unresolved, complaints may be referred to the Financial Ombudsman Service, Exchange 

Tower, London, E14 9SR. Contact: 0800 0234567, 0300 1239123. Website: www.financial-

ombudsman.org.uk  

 

 

http://www.financial-ombudsman.org.uk/
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Key Considerations for Our Clients 

When considering a loan through Creative Funding Solutions, clients should keep in mind: 

▪ Lender Relationships: Some lenders may have special relationships with us, leading to 

exclusivity or preferential rates. We never charge clients a fee for arranging finance; instead, 

we invoice lenders directly. However, you can expect the lender’s costs to be reflected in the 

price set for your loan. 

▪ Broad Marketplace: We understand the appetite of various underwriting teams and advocate 

on behalf of clients trying to avoid unnecessary credit searches from unsuitable applications. 

▪ Vehicle Finance Expertise: Our arrangements with car dealers may include a paid business 

relationship, but this does not affect the commission charged to lenders. 

▪ Introducer Appointed Representatives: Some partners work exclusively with us, ensuring fair 

treatment and high service standards throughout the supply chain. 

▪ Transparency: Clients must provide accurate information to help us identify the best interests 

and suitable options. Any credit searches will be conducted with permission and may leave 

traces on credit files. More information about this is contained in our privacy notice 
https://creativefundingsolutions.co.uk/privacy-notice/ 

 
Why Our Clients Choose Us 

Clients return to Creative Funding Solutions for several reasons: 

▪ Efficient Service: Matching clients with the right funder based on specialist knowledge. 

▪ Expertise: Balancing risk and benefits according to detailed fact-finds. 

▪ Information: Keeping clients informed throughout the process and ensuring consent for 

third-party information sharing. 

▪ Advocacy and Appraisal: Advocating and assessing on behalf of clients to deliver suitable 

offers. 

▪ No Hard Sell: Advising on better offers without pressurizing clients. 

▪ Options Available: Advising on alternative lenders if initial applications are rejected. 

▪ Responsibility and Time: Verifying client identity and allowing reflection on commitments 

before finalizing agreements. 

In summary, we offer a comprehensive and client-focused approach to financial broking, leveraging 

expertise, transparency, and a wide network of lenders to provide you with a tailored funding 

solution that fits your needs. 
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